Go Enlive: Paperless Forms for New Patient
Paperwork

1. In order for Enlive to write into Dentrix, it must be installed on whichever workstation you
are trying to use it from (you will see it in the bottom right, by the clock). You can access
the web portal online from anywhere but patient forms will only download into dentrix
when done on a computer with both dentrix and the enlive desktop app. Here is the
enlive installer link for the workstation:
https://www.dropbox.com/s/6mtx586ggxbiwo3/PY3-EnliveDental.WebSetup.exe?dI=0
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2. The portal is accessed through the LOGIN link at the top of the screen at
https://www.goenlive.com/. After logging in, feel free to bookmark this page for easy

access later.
Username: frontdesk@penroddental.com
Password: enlive123#
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3. Forms: All the forms we have built are listed on the left. The right side lists the “Packets”
which is where we will get the forms that are ready to send to patients. The packets
allow us to put multiple forms in one link if needed (like for New Patient Paperwork).
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4. Sending Forms
a. Sending New Patient Paperwork
i.  The new patient forms are currently on the website under New Patient
Information and the link also goes out in our Lighthouse messages to new
patients.
ii. If youneeded to send the link directly to a patient, click on the green link
image (public packet link) on the far right of the PDC New PT Forms.
Copy the link and you can send it by text or email to the patient.
b. Sending Consent Forms & Health History for Updating
i.  Click on the green link image (public packet link) on the far right of the
form you want to send. Copy the link and you can send it by text or email
to the patient.

Filter Forms (by title or filename) Filter Packets (by name of packet or form)

Type = Name = S8ync= Actions Name = 2 & Actions
< 0 PDC - Dental Insurance = s Exiactioh Corsant Eorm 1 0 =SS
< 0 PDC - Extractions Consent... = o

> Invisalign Consent Form 1 D =%
< [B) PDC - Health History Form =
2 2 1 ESS
&0 PDC - HIPPA =4 * Nitrous Oxide Consent Form O
< 0 PDC - Invisalign Consent F... =S ~ PDC Mew PT Forms 4+ 0 =EqS
~ [  PDC- Nitrous Oxide Consent =5 T, [0 PDC - Patient Information &%
1, 8 PDC - Health History Form &%
= PDC - Patient Information =
- 0 = 1, [ PDC- Dental Insurance 'x
1, 2 2
1 v « ¢ Pagelofl > » 10 v 1 [ PDC-HIPPA E'x
> Updated Health History 10 &S

2. Once the patient completes their forms, you will receive an email notification about it.
You can retrieve the forms by browsing to the “Web Forms” tab on the left side of the
screen.

Requests

Web Forms

B ® &

Patients

Forms & Packets

Reviews
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3. Download the forms by clicking the File Folder icon to the right of the patient’'s name.
This will download a file that ends in “.pat”.

Due by Status Patient Forms Created at Actions

Thu 08/13/2020 - We:

9:00 AM 08/14/2020 Test Patient 0 Dental Insurance 4:52 PM 08/06/2020 4/

1 v &« < Pagetoft > » | 10 +

4. Open your .pat file, and you will see an Import Window appear. Open the patient’s
Family File in Dentrix, and click Import All. You will see the Enlive Paperless software get
to work updating your patient’s information.

a. A few things that do not automatically import & must be done manually:
referral source, and insurance information (because it must be verified)

b. Currently, enlive also puts some “code” into the health history note for the patient
so please delete that manually

) Patient Details Change - Dentrix G6.0 - Enlive v1.0.25.2 - *

Creating new patient Import All Import Docs Cancel

Please make sure you have the correct patient open in Family File before clicking "Import”

rPersonal Information—————— ~Address
MName: Patient, TestT Address: 123 Test Lane
Title:
Preferred Mame: City/State: Testenille T
Salutation: ZIP: 22222
Birth Date: 1201272012 Insurance
Gender: Wale
Marital Status: ~ Single Employer ] ] ] ]
55# 123-45-6700 MName:
Driver's License: Address:
Other ID:
Medical Alerts: City/State:
~Contact Info ZiE:
HomePhone:  (222) 222-2222 Phones
Work Phone: Ext: | ~Documents (1)
Mabile Number: {111) 1111111 adult_patient_information. pdf (BK) =
Fax Number:
Other Number: =
Email: test@patient.net
Save docs |
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5. All done! Finally, you should see a summary of the information that was updated and the

forms that were added to the Document Center.

—Automatic Changes

Field

First Marme
Last Mame
Middle Initial
Birth Date
Gender
Marital Status
Address 1
City

State

Zip Code
Ermnail Address
Home Phone
Mobile Phone
Social Security #

€ Patient Details Changes - Enlive v1.0.25.2

Patient has made 13 changes that have been applied autematically

Value

Test

Patient

T

1211272012
Male

Single

123 Test Lane
Testerville

™

22222
test@patient.net
(222) 222-2222
{1113 111-1111
123-45-6700

~Documents (1)

Patient has imported a single document that have been applied autoratically

adult_patient_infermation.pdf

Ciuit
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Using Enlive on the Ipad

Patients can also fill out forms on the Ipad in the office if they do not want to do it on their
computer or phone. Of course we can always print forms for a patient as well, whatever they
prefer.

1. Log into the Enlive app (username: frontdesk@penroddental.com PW: enlive123#) and
select which forms you’d like the patient to fill out by clicking the checkbox to the left of
the form name. They will show up in your “queue” Then click “start” and hand the iPad to
the patient.

O [N T

(ke
© Updated Health History Q%
@ Patient Information Form ENLIVE @ x
START
Al Forms Qsearch Form
O selfie Form ENLIVE &)
O 3D Medical History ENLIVE B
O Medical Alerts ENLIVE &)
O Attach Other Document(s) ENLIVE

O Quick Health Update Form ENLIVE

2]

2. The patient will fill out the forms and then click “All Done” and hand it back to you. The
Ipad forms will not write everything in Dentrix (hopefully in the future!) but you can
choose to “Mail Documents to Office” (Frontdesk@amail.com) in the upper right corner
or send them to a computer (like airdropping) and import them right into the document
center. Each computer in the front is named “Admin” and numbered. You can choose
where to send it. Use the [Relay] choice if you are having any network issues. It will pop
up on the computer, open the family file, and choose to import all. It will send the form to
the document center but remember- YOU WILL HAVE TO ENTER THINGS MANUALLY
FOR NOW WHEN USING THE IPAD.
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Which PC would you like to
send paperwork to when
patient is finished? Hint: if
you first "load patient" from a
pe, | will automatically send
back to the same PC

[Relay] Admind [ADMIN\Staff]
[Relay] Admin3 [ADMIN3\Staff]

[Relay] Admin2 [ADMIN2\Staff]

[Relay] AdminS [ADMINS\Staff]

Cancel

3. If you can’t find a form after a patient filled it out, go to options on the left hand side at
the bottom and scroll down to find “Patient Archive.” All forms will be accessible there.

10:39 M il Sep 11 =@ ni
Options Done
Configure Eaglesoft Prompts

Configure Eaglesoft Forms

PDF FORMS OPTIONS.

Enable Custom Patient Info Forms

Enforce Required Fields. o
Signature Disclaimer

When enabied, data fram itis
offto avoid data conflets.

DATA TRANSFER OPTIONS

Chunk Size IERERER - B
Enable Relay Transfers o

Bigger chunk tis value o, Yo
ransfer via relay using this swich (ap restart needed).

Send Diagnostics Data

Patient Archive
The Patient Archive stores patients' completed forms and revisws, s long as you've reached the ALL DONE or

REVIEW pag.
Acknowledgements.
Restore Application Defaults

Log Out of frontdesk@penroddental.com

App Version: 4.2:3
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4.

Cancel Refresh Signature Hide Toolbar

PENRQOD,

Nitrous Oxide Informed Consent

| understand that
administration.

1, Jou M.Jb have been informed of the purpose of the procedure and how it will
benefit my treatment. The procedure has heen described to me and | understand how it will be
lished. | should feel Jaxed and

I understand that certain risk(s) may be associated with this procedure, such as headache,
dizziness, nauses, and vomiting. Some patients at high levels of N20 can experience dreaming and
hallucinations. 1 understand e n
risk{s) that may occur if the procedure is not completed.

1 also realize that my doctor must know if | have taken any type of medication or drugs within
o dverse reaction when N20 is
administered. | verify that | have told my doctor about any such medications and drugs.

1 have been informed of-
Allof my and addressed,

Therefore, N20 and agree to hold
harmiess, release, and indemnify agents, servants, students, and employees of the office of Penrad
Dental Care from any and all causes of action, claims, demands, o liability that may arise out of such
treatment on behalf of myself, my heirs, my executars, administrators or assigns; or on behalf of my
‘minor child or children or his/her (their) heirs, executors, administrators or assigns.

Patient’s NameJgug MJb

L

= Date: 911120

Witness' Name:

If you need to cancel out of a form after it's been opened for the patient you can click
“Show Toolbar” in the upper right and then cancel the form.

10:38 AM. FriSep 11
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